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TODAY YOU WILL:

1. Learn about providing services
to senior citizens

2. Be able to recognize situations
that require the use of
community/state resources
while following program
guidelines




Webinar agenda:

Welcome Remarks By Elizabeth Russell ORR
Housekeeping

Mini program overview

Pre -test

Seniors Citizens

Panel

Q & A Session

Closing Remarks

USA
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HOUSEKEEPING

Welcome!

Todayods webianlgpm
Eastern.

C Test your microphone and
speaker

C You will need a speaker on
your PC to hear this webinar.

C Please pay attention to the
following instructions:




This is an interactive Webinar :

&8 GoToWebinar Viewer ==l File “iew Help [=][al[=][=]
= || [=] Audio
(O Telephone
& @ Mic & Speakers Settings
= = &MUTED dinnonoonnn
Webinar Housekeeping @
@ [=] Questions
Expand & collapse your Panel Al
If you cannot hear us I
Make sure your speakers are not fEnter  queston for siar -
muted B
Call Go to Webinar support at Webinar Housekeeping
800 263 6317 Webinar ID: 275-518-386
GoTo\Webinar
We will mute all attendees to
minimize noise
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GoToWebinar Housekeeping: attendee participation

Mi=1SNES

| (et Your Participation

Open and hide your control panel
Join audio :

°C Choose 0 Mi & Sp e a k ets 8sé

VolP

& Choose 0 Tel ep h amde dial
using the information provided

C All attendees are muted .

[Enter a question for staff]

Note: T o d a ypi@sentation is being
recorded and will be provided within
48 hours .

Webinar Housekeeping
Webinar ID: 275-918-366

GoloWebinar
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ISS-USA and HHS (ORR)

International Social Service was established in 1924 In
Geneva, Switzerland.

ISS-USA (American Branch) is based in Baltimore, MD.

We are part of the International Social Work Federation,
operating in more than 100 Countries

We are a Non profit, non governmental agency

The Department of Health and Human Services
Administration for Children and Families, Office of

Refugee Resettlement and ISS -USA signed a cooperative
agreement.

Through this agreement ISS  -USA provides support to the
Repatriation Program Non -emergency activities.

To o Do Do I
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THE U.S. REPATRIATION PROGRAM:

X

The Program was established in 1935
under Section 1113 of the Social Security
Act.

Two main activities: Emergencies and
Non-emergencies. (This presentation will
only cover non -emergencies).

The program is a repayable loan to the U.S.
Government, not an entitlement.

Temporary assistance is provided for up to
90-days.

Annual Program budget is capped at
$1Million. * From the HHS, ACF website




PRE-TEST

Please complete
this short
surveye




Census 2010 Facts:

The population grew at a faster rate in the older

ages than in the younger ages.

o People under age 18 was 74.2 million (24.0
percent of the total population).

0 Younger working-age population, ages 18 to 44,
represented 112.8 million persons (36.5 percent).

o Older working-age population, ages 45 to 64,
made up 81.5 million persons (26.4 percent). (The
population age 45 to 64 grew 31.5% due to the
aging of the Baby boom population).

o The 65 and over population was 40.3 million
persons (13.0 percent).The population age 65 and
over grew 15.1% i




SENIORS
Population by age 2011
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In the 2010 Census, the number of older working-age population, ages 45 to

64, made up 81.5 million persons (26.4 percent).
The 65 and over population was 40.3 million persons (13.0 percent).
http://www.census.gov/prod/cen2010/briefs/c2010br-09.pdf
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Repatriation program trends:

The number of U.S. citizens and
their dependents traveling
overseas have increased In
number and complexity.

The amount and type of
repatriates have changed , while
Program jurisdictional authority
and regulations remain the

same.




ELIGIBILITY FOR THE REPATRIATION PROGRAM:

United States citizens and their

dependents, if they:

(A) Are identified by the Department of
State as having returned, or been
brought, from a foreign country to the
United States because of the destitution
of the citizen of the United States or the
iliness of such citizen or any of his
dependents or because of war, threat of
war, invasion, or similar crisis, and

(B) Are without available resources*




HOW IS ELIGIBILITY DETERMINED?

Overseas by Departmentof State
(DOS) andJSA(CONUSA)

Within the Continental CONUSA* by
HHS

ISS-USA
States

Note: On Deportations the US Government is not paying for the travel expenses of the returning repatriate, their passport
will not be stamp with limited-validity and may be able to travel again as soon as possible.




Seniors repatriates:

Are regular repatriates

U Destitute

U Critically ill

U Mentally incompetent

Many times are repatriated
because:

Abuse, neglect, self neglect,
medical or mental condition and
abandonment.
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Why are our seni

u

c:

cC. CcC: . C:

cC: C:

Many travel overseas as tourist and decided to stay
(with or without a visa)

Many are receiving their SSA directed deposited
overseas ( But now, cannot access their check)

Many were sent by relatives to be placed in facilities
because cost in the US is too expensive

Many burned all their bridges in the US

Many felt in love and moved to be with their loved one
Many got injured or contracted or worsen an illness
Many are having early signs of dementia, memory loss
and other mental health conditions

Many served their sentence overseas and now released
Many are deported




Planning for arrival:

U Find a contact in the airport protocol office to expedite access
to the gate or tarmac.

U Find a contact person in Adult Protective Services (APS) to
assist elderly or disable adults.

t Develop a working relationship with a shelter for placement or
search for an inexpensive hotel if after hours.

U Find a contact person in the public assistance office to
expedite benefits.

U Locate the nearest state hospital and VA hospital to the
airport in case of urgent medical need.

U Search for a mental health team to conduct an on-site
evaluation in the airport (for a case involving a mentally | =
iIncompetent repatriates).




Case sample to two states .

U Mr. Jones is a 75 years old veteran, he traveled overseas last year. He enjoyed the weather and
the cost of living and decided to stay. In March of this year he suffered a massive stroke and was
admitted into the hospital. He also fractured his hip at home. The hospital contacted the embassy.
No family or friends were located to provide assistance. The embassy advised that he will need
an ambulance and stretcher upon arrival. Mr. Jones will travel with an escort (Missionary) and the
escort will accompanied him all the way to the final destination.

U On the day of expected arrival, Mr. Jones was evacuated at the Port of Entry (POE) and
immediately admitted into the hospital. MIA for 48 hours

u DOS, ISS or the worker in the final destination was not informed about the arrival cancelation due
to the emergency circumstances. The ambulance went twice to the airport to pick up the
repatriate, since the airline rebooked Mr. Jones in a laterflightt To | at er cancel é

U Issues with his tickets (He purchased his own ticket)

U POE service was requested and the repatriate was located in a local Hospital. He was placed in a
nursing home until new escort was located. (Medicaid, Medicare and SSA)

U He travels to the final destination and was met by APS worker, transported by ambulance to the
hospital and finally placed in an assisted living facility.

U He was able to be linked to veterans services and the case closed before the 90 days.

TN




Case planning:

Documents (Repayment and decline forms)
Transportation: Ambulance
Hospital placement ( Hospital letter)
Follow up with hospital Social Worker
a) Public benefits (Expedite if possible)
b) Shelter (ALF or other)
5. Other (Contact family members if allow in
the PAW)

W




Core services at the state level:

U Meet and greet at the Airport.: Inform the
repatriate about the program, especially that it
IS a loan. Obtain signature in the repayment
agreement. Provide a copy of the welcome
package.

U Transportation from the airport to the final
destination: Arrange for transportation (by
ambulance, van, car or Taxi) to go to hospital
If POE is not final destination ensuring the
repatriate is taken safely for placement in a
shelter, hospital or nursing home.




Privacy act and repayment agreement
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Core services at the state level:

U Financial assistance, the repatriation
oan should follow the TANF rate.
Prorate depending on date of arrival.

U Assistance finding a shelter or
permanent housing (If shelter is
avallable , it is the first  choice)




Core services at the state level

Case management follow -up:

U Assistance under the program can be provided for up to

90 days (Day 1 is the arrival day and it ends on the 90t
calendar day after arrival).

U Assist the client in applying for public benefits and provide
referrals: Submit timely applications for all eligible &
appropriate benefits (to cover basic needs), Medicaid,
Medicare, SSI, TANF (if eligible), Food Stamp, housing
(shelter or permanent housing), job training etc.




Core services at the state level

U Assistance finding medical
care or psychiatric care if
needed.

U Arrange and ensure third
party billing rate with the
hospital / care facility. ISS
will send a letter to the
Hospital administrator

Board and Care, Assisted living facilities and Nursing homes for long term care needs pre-approval from ORR.




